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Introduction 

The study visit programme gave participants an insight 
into social enterprise in cultural and economic conditions  
in Korea and China as well as building valuable 
relationships with 
participants from various nations. 

 
This report outlines;  
• Seoul, enterprise and social 
• Event management 
• Shanghai experience 
• Participant comments 



Seoul - Beautiful Store & Beautiful Coffee 
 
 

 The preparation that Hyunyi and Soo (Beautiful Store and Beautiful Coffee) put into hosting our 
group was excellent.  We got a very good sense of the ambition and purpose of both businesses and 
appropriate time for questions / discussion.   

 A wonderful introduction to social enterprise in Korea; Beautiful Store had very impressive scale 
and a professional management structure. While Beautiful Coffee is making a real difference for 
growers. It was good to get an honest reveal on price and quality issues.  

 It was evident that all projects visited had been well briefed. Their presentations were focused and 
relevant to the individual projects, however it was not clear how the local infrastructure and 
relationship with government, national and local worked on the ground. 





 Korean government to reduce its direct se 
support to improve sustainability. 

 Some of the models being replicated from UK 
aren’t without their issues, could do with 
sessions sharing failures & problems 

 More time for networking and dialogue 
amongst participants. Thematic networking 
sessions might be worth considering? 

 

Social Enterprise World Forum 

 Stories of areas of success of individual SEs 
would be really helpful and inspiring.  It was 
good to hear of different Government 
approaches, but less detail around legalities 
etc. would have allowed greater discourse. 

 Speakers – some great speakers but format 
often did not allow them to engage with 
participants. 



“Interesting to understand Scottish and UK context and the way that our approach to social 
enterprise is  perceived by others, good visibility through the programme” 

Social Enterprise World Forum 



 The opening, and the feeling of 1,000 people in a room all on a similar mission to build a 
stronger social enterprise sector. I thoroughly enjoyed some of the conversations outwith the 
formal sessions too. 

 Fabulous, inspirational event. More time with our Korean hosts would have added further to 
the experience and learning. 

 Anshu Gupta's presentation on Goon J and Environmental Sustainability in Social Enterprise 
had me on the edge of my seat. Bridging the social and economic gap has never looked more 
powerful and inspiring. I am driven to do more! 

 Listening to Namrata Bali - her presentation was inspirational and her continued commitment 
after all these years is palpable.  Jerr Boschee was also very helpful in the ten critical success 
factors.   

 Gala evening entertainment was fabulous as were all the musical performances. 
 The organisers put huge effort into getting representation from 50 countries. It was great to 

realise that social enterprise is strong in places like Taiwan, Hong Kong. 

SEWF - Best moments! 



SEWF - Lowest points! 

 George Friedman lecture  - The future of global Economy, Social Value Creation & Business 
Change. Closely followed by Thursday 16th Plenary session - Creating Sustainable Environment 
through Social Investment. 

 Most/all female presenters were international, where are the female Korean leaders? 
 Plenary session on Social Investment - apart from the UK speaker, the session was extremely 

difficult to follow and did not provide much useful information. 
 Some of the presentations were too country specific and did not address areas of commonality to 

create strong coherent discussion. 
 Some of the presentations with ‘1000’ words on 1 PowerPoint slide.  Too many of those to pick 

out the worst 
 Some of the SEWF workshop sessions were a wee bit dull 
 In the future I might ask presenters to, as best as possible, to translate slides into English.  I 

recognize this can be a huge time issue as well as a cost, but it might make presentations easier to 
follow, and take some pressure of the translators. 

 The degree of opulence, while culturally understandable, was a little uncomfortable.  This is a 
reflection of time and place and I understand that. 
 



Lots of attention paid to ceremony and cultural elements; provided valuable insights into this 
admirable, industrious nation  

Korea - Cultural 



Event management - feedback 
 The overall management was outstanding from visa applications, 

communication and content. The foreign contingents planning is 
something out-with UK control and participants appreciate the efforts 
taken by the team to ensure this went as smoothly as possible.  

 I would highly recommend attendance at the World Forum and the 
study visits, the impact can already be measured. I am a far more 
supportive social enterprise employer as a result have formalised our 
career break policy, volunteering policy and organised a review of our 
supply chain. 
 

   

 Great , friendly and professional but balanced with lots 
of humanity and fun. 

 Delegates could be offered / reminded that they may 
wish to return at a later date and extend their stay either 
to follow up on networking or spend more time in the 
location.   

 

 This was excellent - the care and attention to detail that CEIS generally, and Jo in particular, paid to 
this element was first class and greatly appreciated by all participants.   



 My highlight was meeting Leigh-Anne Russell and looking through a different lens how to solve 
issues with new thinking.  

 Nestworks was inspirational for being so innovative and for creating such an amazing creative 
space.  

Shanghai study visit - Nestworks 





 Surprisingly frank – no problems with social enterprise as they provide a range of valuable 
services, not the same position for civil society campaigning organisations . 

 Social enterprise could really take off in China, good level of awareness of the potential to 
address market failure and social problems 

 

Shanghai study visit - CELAP 



 Shanghai Young Bakers had me wanting to start a Glasgow version. 
 A real social enterprise in action with clear social mission and real people to talk with. It was good 

to understand more of the culture in which they are working. 
 Shanghai Young Bakers is an excellent example of a social enterprise enabling young people to 

develop valued skills and opportunities for future employment. 
 The commitment and enthusiasm from Shanghai Young Bakers was palpable. 
 Good that our visit introduced SYB to British Council, hope this assists SYB to grow. 
 Young Bakers rocked...well organized and thought out and extremely meaningful.  Again, perhaps 

hearing more directly from the students would have been good, but I understand how that might 
have been hard. 

Shanghai Young Bakers 





Teamwork at Shanghai Young Bakers  



 The visit to Cenbo was interesting in a different sense.  It was great to see the village and join 
the performance for a while.  It may have been good to have an insight from some of the 
residents about how they got there and what was working well and what could be improved. 

 The village visit was excellent as it put the city of Shanghai in context but I was a little confused 
as to the aim of the project.  Probably me not them.  

  I enjoyed bonding with the team in the practical activities but also the opportunity of seeing a 
small bit of the Chinese countryside on the visit to Cenbo village. 

 The village was interesting and it would have been interesting to have more time to view. 

Shanghai study visit – Cenbo Village 





 These visits all illustrated the diverse nature of the 
emerging social enterprise movement in Shanghai 
and highlighted the importance of the leadership 
in delivering the vision and in some cases dynamic 
growth. 

Shanghai  



 I think the international dimension was really 
important as it enabled us to look beyond 
Scotland and both be grateful for the structures 
we have in place, get some very good ideas 
about improvements we can make to this 
structure. I really enjoyed this.  

 There was lots of sharing of information and 
discussions on opportunities for further future 
collaboration.  Time spent with members of 
government provided an excellent forum to 
discuss some " wicked " social problems we are 
grappling  with in informal and off the record 
discussion. 

 Visiting CELAP was truly fascinating from the 
point of view of gaining an insight into the 
Chinese political system 

 It was a long way too go for a relatively short 
period of time, but it was absolutely worth it 
and I can't wait to do it again. 

Comments 



“Energetic and charismatic speakers beat 
academics and technocrats everyday.  
More doers and fewer thinkers and policy 
wonks.  add some snazzy graphics, lots of 
coffee and rousing music to keep people 
awake” 

Comments 

“Social Enterprise is NOT about applying business 
principals (those have led us astray) it is about 
using the market place to achieve social 
outcomes. We are working to fix what is a broken 
world without commenting on the brokenness...... 
in emerging "markets" for social justice, to not be 
talking about integrated services, wrap around 
services, is to lead them astray in thinking that a 
social enterprise on its own can do the job”. 



 New to the sector, I found most discussions 
illuminating and found some of the discussions 
about whether directors of social enterprises 
should get a share of profits, challenging & 
significant.  

 I found it interesting to listen to others' 
experience and have the opportunity to talk 
about the steps we need to take from "funding 
to financing".  

 It was interesting, inspiring and entertaining in 
equal measures 

 
 Individuals were able to express their passion for the 

sector and their own experiences, journey's and 
vision. Mike Curtin's hunger strike stand against 
authority was incredible. 

 There were some amazing opportunities to interact 
with the members of the group. As Chair of GSEN 
direct relationships have been formed with key 
individuals and organisations. 

Comments 



www.sewf2015.org 
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